
Albany & Regional 
Volunteer Service
Ability in Action. Inclusive 
Volunteer Program: Stage 2



Ability in Action: Stage Two 
Same content with a twist

• Face to face training with VIO’s that felt more like a 
conversation over coffee 

• Contextualised support, getting to heart of what VIO’s 
require to be more inclusive 

• Spending more time with each service, addressing 
fears and assumptions around disability and mental 
health 

• Forming a dedicated Ability in Action Advisory 
Committee 



Challenges
• Initial hesitation from Volunteer Involving Organisations (VIOs) around 

inclusive volunteering

• Slow early uptake from organisations and volunteers

• Limited confidence in how inclusive volunteering would work in practice

• Pre-existing assumptions about disability, mental health, and volunteering 
capability

• Need to create safe, meaningful, and supported volunteer roles



Wins
• Increased engagement with more VIOs participating in 

inclusive volunteering training

• Previously resistant organisations now actively engaged in the 
program

• Growing recognition of Ability in Action across Albany, 
particularly within disability service providers

• Continued support and development with VIOs who 
participated in Stage One training



Ability in Action Advisory Committees
Giving people with lived experience of Disability or Mental Health a 
VOICE within the volunteering sector! 



Ah Ha Moments
• It takes time to build trust

• Celebrate the ‘little wins’!  

• Meet each VIO, organisation and individual on their terms….be flexible! 

And………. 

Challenge your own assumptions… sometimes the 
“wrong way” is just the scenic route to a better idea.



Success Stories



Ability in Action Inclusive Volunteer Program 
Inclusive Organisations



Albany & Regional Volunteer 
Service 

Empowering people and communities to enrich Western Australia

www.volunteeringwa.org.au
info@volunteeringwa.org.au
08 9482 4333 This project was supported through Volunteering WA's 

Volunteer Management Activity, funded by the Australian 
Government Department of Social Services, and delivered 
on the lands of the Menang Peoples in the Great Southern 

region.
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