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By email: Minister.Beazley@dpc.wa.gov.au 

Dear Minister Beazley 

Re: WA Labor’s commitment to streamline volunteer screening checks 

Volunteering WA ‘s long-standing Reduce the Burden campaign, to reduce the burden of volunteer 

screening in WA, was launched in 2021, and first noted in the November 2021 VCRG communique.   

The Reduce the Burden campaign, backed by our Members and the State’s Peak Not-for-Profit Bodies, 

informed our top State Election Priority for 2025. We were therefore delighted to receive a letter from The 

Hon Roger Cook MLA Premier of Western Australia, dated 24 February 2025, copy attached, confirming the 

following commitment if re-elected: 

I can confirm that a re-elected Cook Labor Government is committed to streamlining and creating 

greater efficiencies in volunteer checks and will continue to work with the sector to achieve this. I 

understand that relevant State government agencies are working together on optimising our new 

Digital ID system for this purpose. 
 

In April 2025, non- State Government VCRG members provided written, out of session, endorsement of the 

following 10 recommendations to work collaboratively and successfully streamline volunteer screening 

checks: 

1. Abolish fees for all volunteer screening checks; 

2. Provide one entry point to an online portal for volunteers in WA to apply for all volunteer screening 

checks; 

3. Leverage the Government’s current Digital ID and Digital Wallet investments to create a digital WA 

volunteer passport; 

4. Wholly digitise Working With Children and NDIS checks, as well as the future Aged Care Checks, 

removing the need for in-person attendance at either Australia Post or the Department of 

Transport; 
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5. Amend the WAPOL digitised process to allow for a Volunteer involving Organisation to nominate 

both a primary contact and a delegate who also has power to send and receive link for national 

Police Clearances; 

6. Provide a free photo card for volunteers who lack a driver’s licence or Australian passport or other 

recognised photo ID. This will provide greater access to streamlined online applications; 

7. Provide funded in-person support for the digitally excluded (without internet, mobile phone or PC) 

to apply for digitised screening checks;  

8. Where necessary, enable funded in-person support services to use the portal to print a hard copy 

Volunteer Passport as an alternative for the digitally excluded. The hard copy would confirm the 

clearances that are held by the Volunteer along with their date of issue and date of expiry. This will 

especially assist people in remote and regional Australia, older people and Aboriginal people; 

9. Continue to educate Volunteering Involving Organisations and volunteers about what clearances 

are needed, to avoid over-servicing; 

10. Work with Volunteering WA and the volunteering sector to enable user testing and finessing of the 

new streamlined checks. 

On behalf of the VCRG, Volunteering WA is seeking commitment from the Minister and the Department to 

collaborate in supporting and implementing the recommendations.  

To guide this process Volunteering WA will form a working group of experts from the sector to advise and 

support the Department of Communities and other agencies. 

We believe these reforms will be transformative in reducing the barriers to volunteering and lead the way 

for a thriving volunteer sector in WA.  

We look forward to working with you and your department to implement these pivotal and long-

anticipated reforms. 

 

Sincerely, 

 

 

Tina Williams 

Chief Executive Officer 

Volunteering WA 

5th May 2025 
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